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This is a research study by Jenny Emanuel, a librarian in the University Library of the University of Illinois, in collaboration with The Dow Chemical 
Company Technical Information Services (for the TIS website, click here) and the support of Theresa Kotanchek, to examine how researchers at 
The Dow Chemical Company use library and information research resources and conduct research. You have been invited to participate in this 
study because you are an employee of The Dow Chemical Company. Participation is voluntary. If you consent to participate in this study, you will 
complete a survey about the library and information research strategies, technologies, and resources you use to conduct research at Dow. There are 
36 questions, and it should take 10­15 minutes to complete. You are free to skip any question for any reason and to quit the survey at any time. All 
surveys data is anonymous to the researchers and identifying information collected at the end will be used for purposes of a follow­up study and 
incentive, and will be separated from survey answers There are no anticipated risks to your participation beyond those that exist in daily life. You 
must be at least 18 years of age to complete the survey. 
If you complete this survey and enter your email address, you will be entered to receive one of ten $50 credits to Amazon.com. It is expected that 
1,000 individuals will participate in this study, giving the odds of winning a credit 1 in 100.  
Data collected in this survey will be analyzed by researchers at the University of Illinois. An aggregate of the collected data will be shared in the 
form of a report with project stakeholders at Dow.  
If you have any questions or concerns about participating in this study, you may contact the principal investigator, Jenny Emanuel, at 
emanuelj@illinois.edu or 217­244­3770. If you have any questions about your rights as a participant in this study please contact the University of 
Illinois Institutional Review Board at 217­333­2670 or via email at irb@illinois.edu. By continuing to the next page of the survey, you thereby grant 
your consent to participate in the survey. 
1. SIGNATURES 
 
I have read this consent form and my questions have been answered. By clicking through 
this agreement I confirm that I am at least 18 years of age and I do want to participate in the 
study. I know that I can remove myself from the study at any time without any 
consquences. 
2. How many years have you searched electronically for information resources in school 
and on the job? 
 
Informed Consent
*
 
Information Seeking at Dow
Yes
 
nmlkj
No
 
nmlkj
Less than 5 years
 
nmlkj
5 to 9 years
 
nmlkj
10 to 19 years
 
nmlkj
20 to 29 years
 
nmlkj
30 or more years
 
nmlkj
Other 
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3. Why do you search for information resources for your job? Please check all that apply 
and indicate frequency. 
4. Please indicate how frequently the following statements occur at work: 
5. I ask TIS for help when... (Please check all that apply.) 
Never Yearly Monthly Weekly Daily
Regulatory/Environmental/Litigation issue nmlkj nmlkj nmlkj nmlkj nmlkj
Explore new idea or technology (overview) nmlkj nmlkj nmlkj nmlkj nmlkj
External funding/funding opportunities support nmlkj nmlkj nmlkj nmlkj nmlkj
M&A, JV, Licensing Support nmlkj nmlkj nmlkj nmlkj nmlkj
Patent process or support (Novelty, FTO, Validity, 
Opposition)
nmlkj nmlkj nmlkj nmlkj nmlkj
Product development, commercialize, manufacture, or 
solve problem
nmlkj nmlkj nmlkj nmlkj nmlkj
Current awareness nmlkj nmlkj nmlkj nmlkj nmlkj
Other (including citation, author, assignee searches) nmlkj nmlkj nmlkj nmlkj nmlkj
Never Yearly Monthly Weekly Daily
I prefer to look for information resources myself nmlkj nmlkj nmlkj nmlkj nmlkj
I prefer someone to help me look for information only 
when there are significant consequences to missing 
information resources (e.g., for business or patent 
processes)
nmlkj nmlkj nmlkj nmlkj nmlkj
I prefer someone else to help me look for information 
resources
nmlkj nmlkj nmlkj nmlkj nmlkj
If other, please specify: 
I do not know what tool to use.
 
gfedc
A tool is too difficult or time consuming to use.
 
gfedc
I do not have time.
 
gfedc
I cannot access a tool from my virtual office (or similar reason).
 
gfedc
Too much information is needed for me to process it myself.
 
gfedc
I do not ask TIS for help, I perform searches myself without the aid of someone else.
 
gfedc
What is TIS?
 
gfedc
Other (please specify)
 
 
gfedc
Other 
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6. Do you search for information resources when you work remotely?  
7. How do you access information resources provided by TIS? Please check all that apply. 
8. How often do you use the following information resources? 
Never Yearly Monthly Weekly Daily
Dow Registry nmlkj nmlkj nmlkj nmlkj nmlkj
Online Card Catalog nmlkj nmlkj nmlkj nmlkj nmlkj
Lab Notebook Tracking System nmlkj nmlkj nmlkj nmlkj nmlkj
TIS A­Z Journal List (Link) nmlkj nmlkj nmlkj nmlkj nmlkj
Google to search Dow Intranet nmlkj nmlkj nmlkj nmlkj nmlkj
Google for external use nmlkj nmlkj nmlkj nmlkj nmlkj
Google Scholar nmlkj nmlkj nmlkj nmlkj nmlkj
ACS Journals nmlkj nmlkj nmlkj nmlkj nmlkj
Knovel nmlkj nmlkj nmlkj nmlkj nmlkj
RIC/Live Link nmlkj nmlkj nmlkj nmlkj nmlkj
SAGE nmlkj nmlkj nmlkj nmlkj nmlkj
Science Direct nmlkj nmlkj nmlkj nmlkj nmlkj
SciFinder nmlkj nmlkj nmlkj nmlkj nmlkj
Thomson Innovation nmlkj nmlkj nmlkj nmlkj nmlkj
TIS Website nmlkj nmlkj nmlkj nmlkj nmlkj
Web of Science nmlkj nmlkj nmlkj nmlkj nmlkj
Wiley E­Journals nmlkj nmlkj nmlkj nmlkj nmlkj
Other E­Journals nmlkj nmlkj nmlkj nmlkj nmlkj
Yes
 
nmlkj
No
 
nmlkj
If yes, do you sometimes have any issues while searching? Please describe. 
Public/shared computer
 
gfedc
Personal work station
 
gfedc
Home computer
 
gfedc
Work mobile device
 
gfedc
Personal mobile device
 
gfedc
Other (please specify)
 
 
gfedc
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9. How often do you use the following features within TIS information resources? 
10. What might prevent you from using information resources provided by TIS? Please 
check all that apply. 
The following questions are intended to assess training so that TIS can improve the training that is offered to you as an 
employee of The Dow Chemical Company. Please answer to the best of your ability. 
Never Yearly Monthly Weekly Daily
Search nmlkj nmlkj nmlkj nmlkj nmlkj
Read documents nmlkj nmlkj nmlkj nmlkj nmlkj
Submit documents nmlkj nmlkj nmlkj nmlkj nmlkj
Work on projects nmlkj nmlkj nmlkj nmlkj nmlkj
Help features nmlkj nmlkj nmlkj nmlkj nmlkj
Sharing to social media nmlkj nmlkj nmlkj nmlkj nmlkj
Links to citation management software nmlkj nmlkj nmlkj nmlkj nmlkj
Tagging nmlkj nmlkj nmlkj nmlkj nmlkj
Downloading full text articles nmlkj nmlkj nmlkj nmlkj nmlkj
Emailing documents nmlkj nmlkj nmlkj nmlkj nmlkj
Emailing results list nmlkj nmlkj nmlkj nmlkj nmlkj
Creating alerts nmlkj nmlkj nmlkj nmlkj nmlkj
Printing results nmlkj nmlkj nmlkj nmlkj nmlkj
 
Training
No need to use it
 
gfedc
Unable to access
 
gfedc
Forgot password
 
gfedc
Trouble logging in
 
gfedc
System response time
 
gfedc
Too difficult to use
 
gfedc
Cost
 
gfedc
Other (please specify)
 
 
gfedc
Any 
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11. What type of training have you received for the information resources provided by TIS? 
How useful was it? 
12. Additional training on TIS research and information tools that would be helpful are... 
(check all that apply.) 
13. What can be done to improve existing training? 
 
Not useful Neutral Very Useful N/A
Self­taught nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Colleague(s) nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Virtual Dow instructor led class nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
In­person Dow instructor led class nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Recorded videos nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Webinars nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Vendor conducted training nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Online training materials/user 
documentation (provided by vendor)
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Online help/user documentation provided 
by Dow or TIS
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Help available within the tool nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
5
6
 
Demographic Information
In an on­site classroom with a lecturer
 
gfedc
In an off­site classroom with a lecturer
 
gfedc
As a webinar (at my desk) at a scheduled time
 
gfedc
As a webinar (at my desk) archived for access on demand
 
gfedc
As a guided computer tutorial
 
gfedc
As a written guide with text and screenshots
 
gfedc
Regularly scheduled walk­in coaching sessions
 
gfedc
Other (please specify)
 
 
gfedc
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14. What is your gender? 
15. How many years have you worked professionally (at Dow and elsewhere)? 
16. What is your current business/function at Dow? 
17. What is your job level? 
18. Where are you located? 
Female
 
nmlkj
Male
 
nmlkj
Do not wish to state
 
nmlkj
Less than 5 years
 
nmlkj
5 to 9 years
 
nmlkj
10 to 19 years
 
nmlkj
20 to 29 years
 
nmlkj
30 or more years
 
nmlkj
Advanced Materials
 
nmlkj
Basics (Hydrocarbons, Chemicals & Energy)
 
nmlkj
Core R&D
 
nmlkj
Dow AgroSciences
 
nmlkj
Performance Plastics
 
nmlkj
Performance Products & Systems
 
nmlkj
Other (please specify)
 
 
nmlkj
Administrative Family
 
nmlkj
Technician/Technologist Family
 
nmlkj
Functional Specialist/Functional Leader Family
 
nmlkj
Global Leadership Family
 
nmlkj
Asia Pacific
 
nmlkj
Europe
 
nmlkj
Latin America
 
nmlkj
Middle East and Africa
 
nmlkj
North America
 
nmlkj
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19. Is English your native language? 
Please tell us about your education. This will help us to learn more about your background doing research as well as 
allow the researcher to examine the role higer education played in the research practices of Dow employees. 
20. What is your highest level of education? 
21. How long ago did you graduate from your last degree program? 
 
Education Information
Yes
 
nmlkj
No
 
nmlkj
High school diploma
 
nmlkj
Some college
 
nmlkj
Associate's Degree
 
nmlkj
Bachelor's Degree
 
nmlkj
Master's Degree
 
nmlkj
Doctoral Degree
 
nmlkj
Post­doctoral Degree
 
nmlkj
Professional Degree (MD, JD, MBA)
 
nmlkj
Other (please specify)
 
 
nmlkj
Less than 5 years
 
nmlkj
5 to 9 years
 
nmlkj
10 to 19 years
 
nmlkj
20 to 29 years
 
nmlkj
30 or more years
 
nmlkj
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22. How did you learn to use search engines and other research tools (including print) in 
your education? 
23. To what extent do you feel your education prepared you to deal with the research and 
information seeking aspects of your job? 
24. What is your first language? 
 
25. Are you comfortable searching in English? 
26. Are you comfortable receiving training in English? 
This section will help us to determine your comfort level with tools that are related to information­seeking behaviors. The 
results will help us to select and develop new research tools and technologies. 
 
Language Information
5
6
 
Technology Experience
I had instruction from a librarian or professor on library resources and search engines.
 
gfedc
I taught myself how to use library resources and search engines.
 
gfedc
I learned from a faculty member (non­librarian).
 
gfedc
Other (please describe)
 
 
gfedc
My education did not prepare me at all.
 
nmlkj
My education prepared me a little.
 
nmlkj
My education prepared me a lot.
 
nmlkj
Comments 
5
6
Yes
 
nmlkj
No
 
nmlkj
Yes
 
nmlkj
No
 
nmlkj
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27. Please rate your comfort level with the following technologies at the present time: 
28. Are there any other library and information research technologies not mentioned 
above that you are currently familiar with? What are they? 
 
29. Are there any other library and information research technologies not mentioned 
above that you currently want to learn? What are they? 
 
Not Comfortable Neutral
Very 
Comfortable
I do not know 
what this is.
Technology in General nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Blogging software nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
EndNote nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Mac OS X nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Microsoft Office nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Non MS Office Productivity Software nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Mobile Devices ­ Android nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Mobile Devices ­ iOS nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Mobile Devices ­ Blackberry nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Mobile Devices ­ Other nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
RSS Feeds nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Social Networking Sites nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Tablets ­ Android nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Tablets ­ iOS nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Tagging nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Video Conferencing nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Wiki software nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
5
6
5
6
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30. How do you learn about a new technology? Choose all that apply. 
We'd like to get an idea as to what technologies you use in your private (non­Dow) life. 
31. Do you have current accounts or use the following: 
 
Personal Technology Use
 
Follow Up
Help within a tool or supplied by its vendor
 
gfedc
Other online training material or user documentation
 
gfedc
Association or academic sponsored workshop
 
gfedc
Recorded videos or webinars
 
gfedc
Training through Dow
 
gfedc
From friends and coworkers
 
gfedc
I teach myself
 
gfedc
Other (please specify) 
Blogger
 
gfedc
CiteULike
 
gfedc
Delicious
 
gfedc
Facebook
 
gfedc
Google+
 
gfedc
Google Docs
 
gfedc
Google Reader
 
gfedc
Instant Messaging (Any Service)
 
gfedc
LinkedIn
 
gfedc
Mendeley
 
gfedc
Pinterest
 
gfedc
Skype
 
gfedc
SlideShare
 
gfedc
Twitter
 
gfedc
TypePad
 
gfedc
Vimeo
 
gfedc
Wikipedia
 
gfedc
WordPress
 
gfedc
Yahoo Pipes
 
gfedc
YouTube
 
gfedc
Zotero
 
gfedc
Any other related tools?
 
 
gfedc
5
6
Page 11
Dow Survey Draft Part 1 - CR - 3-3-12
32. Would you be interested in participating in a follow­up interview designed to more 
closely examine the information seeking behaviors of Dow employees? If so, please 
indicate your Dow email address so I can follow up with you at a later date. 
 
33. Additionally, if you would like to be entered in the drawing for $50 in Amazon credit, 
please list your email below. Entering your Dow email does NOT put you on a list for a 
follow up interview. 
 
